Service & Operations Report (SOR)

The following describes the method of completing and forwarding this form:

SOR

Blocks 1 through 30 are, for the most part, self-explanatory. The following is a brief explanation of some of the blocks.



Block 2  -
 To contain the date the report is filed

Block 3  -
 Used to indicate the type of malfunction encountered, such as excessive wear, corrosion, intermittent operations, etc.

Block 4 -
Date that the discrepancy occurred

Blocks 13 and 22 
 (TSO) indicate time since overhaul

Blocks 15, 16 and 17 
 Must be filled out accurately

Block 16  - 
 Must be filled out if the part being reported was involved in an accident/incident

Block 23  - 
 Name of the Service Center/Distributor

Block 25  - 
 Is the aircraft still in warranty and is the exhibit available for MDHI

Blocks 26 and 27 
 Must be filled out, in case MDHI needs additional follow up

Blocks 28 and 29 
 Must be filled out

Block 30 
 Provide a detailed description of the discrepancy



If the form is used for warranty action as well as the SOR data, address the form to:


MD Helicopters, Inc.


Warranty and Repair  M630/G038


4527 E. Mallory Circle


Mesa, Arizona 85215


FAX: (480) 346-6814



Warranty or Repair Claim

●
When an order is placed for warranty or repair by fax, the Service Center/Distributor must fill out blocks 1 through 34, 38 and 39 completely and accurately. All required blocks must be filled out before a warranty will be considered.

●
Shaded blocks – 35 through 37, 40 and 41 and 45 through 48 are Factory use only.

●
Blocks 35 through 37 – completed from information on the sales order.  Factory use only.

●
Block 39 is to contain the Service Center/Distributor purchase order number.

●
Block 40 – Receiving Memo Number

●
Block 41 – Date Received by MDHI

●
Block 46 contains a summary of what will be done with the part, repaired, scrapped, etc.  Factory use only.

●
Blocks 47 through 49 contain the cost to the customer.  Factory use only.

●
The Service Center/Distributor shall return the warrantable part with the original of the SOR to the MDHI Warranty and Repair Department (address given above).  The customer’s copy of the SOR should be faxed to the MDHI Warranty and Repair Department with the waybill and routing information completed (blocks 42 through 44).
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