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Technical Publications Media Available

Technical Publications on Paper

MDHI Technical Publications are ordered through the Technical Publications Order Desk.
Refer to instructions for “Ordering Technical Publications.”

Technical Publications on Microfiche
MD500 Series Helicopter technical publications are also available on microfiche from:

Aircraft Technical Publishers (ATP)
101 South Hill Drive

Brisbane, CA 94005-9966

(800) 227-4610

Technical Publications on CD-ROM

MDHI has signed agreements with two companies, Aircraft Technical Publishers (ATP) and Avantext, for
development of CD-ROM Electronic Technical Manuals (ETM) for MDHI model helicopters. Both
companies will develop, market, sell and support their own versions of a CD-ROM ETM for MD
Helicopters, Inc. If CD-ROM subscriptions are required, they must be purchased directly from these
companies.

Aircraft Technical Publishers (ATP)

For more information or for ordering online:
http://www.atp.com

To order by phone, please call:

800-227-4610 (US/CAN)
415-330-9500 (Worldwide)

Avantext

For more information or for ordering online:
http://www.avantext.com

To order by phone, please call:

800.998.8857 (US & Canada)
610.796.2383 (International)

Technical Publications on Internet

In February 2000, MDHI started introducing online web access to MDHI publications on our website
( http://www.mdhelicopters.com ). Online access to MDHI publications has been expanded to include all
MDHI commercially available technical publications for all MDHI model helicopters.

Items currently available online are; Service Bulletins, Technical Bulletins, Service Letters, FAA
Airworthiness Directives, Flight Manuals, Technical Manuals, Overhaul Manuals, Illustrated Parts Catalogs,
Part Price Lists, Publication Indexes, Publication Order Forms, Logbook Forms, Publication Change
Requests, Warranty & Exchange Book, Service & Operations Reports, Rotorcraft Technical Descriptions,
Training Center Brochure and Marketing Brochures.

Rather than waiting for a hard copy in the mail, on-line availability of MDHI publications allows timely
access to up-to-date information which can be viewed and printed locally as needed. The online
publications are in Adobe® Acrobat® PDF format with embedded hyper-links, but retain the look of the
original paper manual content.
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In addition, and in order to promote safety and reduce incidents, MDHI has an e-mail notification service to
notify registered users via e-mail of new or revised MDHI Technical Manuals, Rotorcraft Flight Manuals,
Service Bulletins, Service Letters, Technical Bulletins and applicable FAA Airworthiness Directives.

There is no charge to register for either the e-mail notification service or access to the on-line technical and
flight manuals. To register for e-mail notifications and/or to obtain a password for online publications, go to
http://www.mdhelicopters.com/publications/pubs_registration.php .

Ordering MDHI Technical Publications

MDHI Technical Publications are ordered through the Technical Publications Order Desk. Publications
orders for customers with an open account are processed promptly. If you do not have an open account, at
the time of placing your order, you must either;

1. Prepay for the order; credit card, submit a check, or copy of bank transfer of funds.

2. Submit your order through an authorized Service Center for drop shipment at your address.

(Note: When placing the order through the Technical Publications Order Desk, ensure the order
clearly identifies the receiving customer with name and proper address for revision service
distribution. WE DO NOT DELIVER TO P.O. BOXES)

Ordering by Check
Make checks payable to MD Helicopters Inc.
Send correspondence regarding orders to;

MD Helicopters, Inc.

Attn: Technical Publications Department
4555 East McDowell Rd.

Mesa, Arizona 85215-9734

Publications Order Desk

For assistance and/or information regarding your technical publications orders,
please contact; MDHI Technical Publications Order Desk.

Technical Publications Order Desk

(800) 388-3378,

(480) 346-6300 phone or

(480) 346-6809 fax or (480) 346-6821 (Spares fax)
pubs@mdhelicopters.com

Terms and Conditions
Prices are subject to change without notice.
Prices include handling and shipping by most economical means, as determined by MDHI.

Costs associated with customer requested expedited shipping will be paid by the requestor.

Frank Tucker

Technical Publications, Support Services
(480) 346-6548 phone

(480) 346-6809 fax
pubs@mdhelicopters.com
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Technical Publications Pricing / Order Form

Contact Name: Phone:

MD Helicopters, Inc.

Fax:

Ship To: (We do not ship to P.O Boxes)

Bill To: (If the billing address is different from credit card

address, please provide correct credit card address)

#1 Name: #2 Name:
Address: Address:

Email Address
Shipping Information: [_] Best Method,

Email Address:

UPS:[ |Red, [ ]Blue, [ ]Standard,
[ ]FED EX: w/customer Acct #:

[ ] Other:

Complete Manual Sets: when ordering specify Model, Qty each & Yrs Revision Service. (Binders & tabs included).

*  New issues or revised manuals are forwarded for Subscription Renewal ~ |One-Time Buy | Sub-Total Price
the duration of the subscription period selected with Revision  |Revision Service | No Revision
Service Service
* Rotorcraft Flight Manuals $185ea. (2yr) | $130 ea. (2yr)
$390 ea. (5yr) | $290 ea. (5yr) | $150 ea.
Qty - Yrs Qty - Yrs Qty

369H/HE/HS/HM (500C), CSP-HE/HS-1 $
369D (500D), CSP-D-1 $
369E (500E), CSP-E-1 $
369F, FF (530F), CSP-FF-1 $
500N (520N), CSP-500N-1 $
600N (600N), CSP-600N-1 $
MD900 (900 w/ PW206A), CSP-900RFM206A-1 $
MD900 (900 w/ PW206E), CSP-900RFM206E-1 $
MD900 (900 w/ PW207E), = CSP-900RFM207E-1 $
MD900 (902 w/ PW206E), CSP-902RFM206E-1 $
MD900 (902 w/ PW207E), = CSP-902RFM207E-1 $

* Maintenance Manual Sets $1560 ea. (2yr) | $1040 ea. (2yr)

(includes Maintenance, Parts and Overhaul) $2990 ea. (5yr) | $1950 ea. (5yr) | $1110 ea.

Qty - Yrs Qty - Yrs Qty
369H/HE/HS/HM $
369D, 369E, 369F, 500N, 600N $
MDS00 (900 and 902 Configuration) $

* Service Bulletins & Service Letters $200 ea. (2yr) | $130ea. (2yr)
(NOTE: available on MDHI web site at No Charge) | $330 ea. (5yr) | $260 ea. (Syr) | $130 ea.

Qty - Yrs Qty - Yrs Qty
369H/HE/HS/HM  (500C) Set $
369D-(500D), 369E- (500E), 369F, FF-(530F), $
500N-(520N), 600N-(600N) Set
MD900 (900 and 902 Configuration) Set $

Publications Order Desk
(480) 346-6373 phone
(480) 346-6821 fax

Complete Manual Set Subscription (above) Sub-Total:
Individual Manuals (attached sheets) Sub-Total:

Tax and Shipping (Best Method) included in listed price  TOTAL.:

[]rP.O.#

[ ] Check Enclosed [ ] Service Center Acct #:
[] Visa/Master/Discover/AmercanExp #

Method of Payment: (available to service centers only)

[_] Electronic Funds Transfer
CW Code* Expiration Date:

*(CW Code for Visa/Mastr/Disc is last 3 digits on back of card. American Exp last 4 digits on front of card)
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Copies of additional Bulletins & Letters are $1.00 each. A $10.00 handling charge will be applied for
additional orders. NOTE: SB, TB and SL can be downloaded from MDHI web site at No Charge.

Option Supplements (Flight and Maintenance Manual)

Copies of additional Option Equipment Supplements are $5.00 each.

(Refer to appropriate helicopter model Publication Index for applicable manuals)

Individual Manual Prices
NOTE: All manuals below are included in “Complete Manual Sets.”
(Prices are for a current single manual sold separately and do not include revision service or binder)

Logbook -8.5x 11 inch

Order | Part Number Description Model | Unit Unit [ Order| Order
(Qty of pgs in complete logbook in parenthesis) Qty Price Qty Price

[] [CsP-RLB-L Complete Logbook with binder All 1 $55.00 $
CSP-RLB-LC Rotorcraft Log Book (cover) (1) All
CSP-RLB-L1 Preface page 1) All
CSP-RLB-L2 Rotorcraft Log (divider) 1) All
CSP-RLB-L3 Rotorcraft Log pages (30) All 30/pkt | $15.00 $
CSP-RLB-L4 Inspection /Maintenance Log (divider) 1) All
CSP-RLB-L5 Inspection /Maintenance Log pages (30) All 30/pkt | $15.00 $
CSP-RLB-L6 Compliance Log (divider) 1) All
CSP-RLB-L7 Rotorcraft Compliance Log preface 1) All

[] |CSP-RLB-L8 Rotorcraft Compliance Log pages (10) All 10/pkt $5.00 $
CSP-RLB-L9 Component Log (divider) 1) All

|:| CSP-RLB-L10 Installed Component Record pages (10) All 30/pkt | $15.00 $
CSP-RLB-L10A | Component Collector Log (title/divider) 1) All
CSP-RLB-L10B Installed Component Collector Record (10) All
CSP-RLB-L11 Component Historical Record (divider) ) All

|:| CSP-RLB-L12-1A | Component Historical Record pages (20) All 10/pkt $5.00 $
CSP-RLB-L12-1B | Component Historical Record (fold-out) (5) All
CSP-RLB-L13 11DS Data Log (divider) @) MD900
CSP-RLB-L14 11DS Data Log pages ) MD900
CSP-RLB-L15 M/R Strap Pack Inspection Record 2) 500/600

NOTE: Half size Logbooks (5.5 x 8.5 inch) are no longer available. They did not contain data fields
needed to meet the current cycle recording requirements for life-limited parts.

General Publications - Individual Manual Prices

NOTE: All manuals below are included in “Complete Manual Sets”.
(Prices are for a current single manual sold separately and do not include revision service or binder)

Order | Part Number Description Model Unit Price | Order | Order Price
(Each) Qty
[] |csp-A-1 Price Lists - Spare Parts and Tools All No Charge $
[] |csP-A-2 Warranty/Exchange Program Information All No Charge $
[] |csp-A3 Corrosion Control Manual 500/600 $35.00 $
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Individual Manuals (this page) Sub-Total:

369H/HE/HS/HM Individual Maintenance Manuals

Order | Part Number Description Unit Price | Order Qty | Order Price
[] |CSP-H-2 Basic Handbook of Maintenance Instructions (Basic HMI) $260.00 $
[] |CSP-H-3 Optional Equipment Manual (Basic HMI Appendix A) $130.00 $
[] |CSP-H-4 Periodic Inspections, Overhaul and Retirement Schedule and $35.00 $

Balance Procedure (Basic HMI Appendix B)
[] |CSP-H-5 Component Overhaul Manual (Basic HMI Appendix C) $260.00 $
[] |CSP-H-6 Structural Repair Manual (Basic HMI Appendix D) $80.00 $
[] |CSP-H-7 Ilustrated Parts Catalog (IPC) $260.00 $
[] |CSP-H-8 Ilustrated Optional Accessories and Mod. Kits Catalog (IKC) $130.00 $
369D/369E/369FF/500N/600N Individual Maintenance Manuals

Order | Part Number Description Unit Price | Order Qty | Order Price

|:| CSP-HMI-2 Handbook of Maintenance Instructions; $260.00 $
Servicing & Maintenance (HMI-2)
|:| CSP-HMI-3 Handbook of Maintenance Instructions; $260.00 $
Instrument/Electrical/Avionics Manual (HMI-3)
[] |CSP-IPC-4 Illustrated Parts Catalog (IPC) $260.00 $
[ ] |CSP-COM-5 Component Overhaul Manual (COM) $260.00 $
[] |CSP-SRM-6 Structural Repair Manual (SRM) $80.00 $
[] |CSP-D-7 Illustrated Structures Catalog (ISC) $80.00 $
[ ] |CSP-ISC-7 Ilustrated Structures Catalog (ISC) $80.00 $
MD900 Individual Maintenance Manuals
Order Part Number Description Unit Price | Order Qty | Order Price
[] |CSP-900RMM-2 Rotorcraft Maintenance Instructions ; $260.00 $
Maintenance and Servicing (RMM-2)

|:| CSP-900RMM-3 Rotorcraft Maintenance Instructions; $260.00 $
Instrument/Electrical/Avionics (RMM-3)

[] |CSP-sPM Standard Practice Manual (to be used in conjunction $130.00 $
with CSP-900RMM-2&3)

[] |CSP-900RMM-2 S1 Ground Based Maintenance Computer User Guide $80.00 $
(GBMC), GBMC Software Part No. 900G9720002 (for
PW206A)

[] |CSP-900RMM-2 S2 Ground Based Maintenance Computer User Guide $80.00 $
(GBMC) GBMC Software, Part No. 900G9720003(for
PW206E)

[] |CSP-900RMM-2 S3 Ground Based Maintenance Computer User Guide $80.00 $
(GBMC), GBMC Software Part No. 900G9720004(for
PW207E)

[] |CSP-900IPL-4 Ilustrated Parts List (IPL) $260.00 $

[] |CSP-900CMM-5STC1 |600# Rescue Hoist Kit (Ref.: P/ N 900FG000004) $80.00 $

[] |CSP—900SHP-S Shipping Manual $80.00 $

Individual Manuals (this page) Sub-Total:
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Binders and Tabs
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Order Part Number Description Unit Price | Order Qty | Order Price
Binders
[] |B-16 Logbook Binder (8.5 x 11 inch) $40.00
[] |B-21 RFM Binder (back mount, D ring w/ edge window) $30.00 $
Expandable Binder, 4-7 inch with edge window
D B-22 (Manual - Maintenance, Parts, Bulletins & Letters) $80.00
Tabs
Service Bulletin, Technical Bulletin & Service Letters
[J |BT-sB Tab color (Red, Blue and White) $5.00 $
[] |BT-RFM500-1 RFM Tabs (369H/D/E/F and 500N) $10.00 $
[] |BT-RFM600-1 RFM Tabs (600N, w/ Sec XI Internal GW Operations) $10.00 $
RFM Tabs (for MD900-900 config. and 902 config.,
[ |BT-RFM900-1 902 config.; uses extra tab Sec XI Cat A Operations) $10.00 $
[] |BT-RMM900-2 Maintenance Manual, 900 Series (w/ 29 Hydraulics) $25.00 $
[] |BT-IPC900-4 Parts Manual 900 Series (w/ 29 Hydraulics) $25.00 $
Maintenance Manual 369/500/600 Series
[J |BT-RMMS00-2 (w/o 29 Hydraulics) $25.00 $
Parts Manual 369/500/600 Series
[ |BT-1PC500-4 (wlo 29 Hydraulics) $25.00 $

Note: Tabs have plastic laminate on tab and post hole edge.

Individual Manuals (this page) Sub-Total:
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