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AVAILABILITY OF MDHI PUBLICATIONS IN ELECTRONIC FORMAT

MD Helicopters, Inc. has received numerous requests for electronic technical manuals. In an
effort to provide owners and operators with the most up-to-date information, MDHI is pleased
to announce that Technical Manuals and Rotorcraft Flight Manuals for all MDHI model
helicopters are available electronically on the MDHI website http//www.mdhelicopters.com. In
addition, and in order to promote safety and reduce incidents, MDHI will provide e-mail
notification of Service Bulletins and changes to Technical Manuals or Rotorcraft Flight
Manuals. To register and obtain a password for this service go to http//www.mdhelicopters.com/
pubs/etmhome.htm. There is no charge to register for either the e-mail notification service or
access to the on-line electronic format Technical and Rotorcraft Flight Manuals.

MDHI plans to continue offering manuals in conventional print formats. Printed versions,
which include updates, can be obtained by contacting the MDHI Publications Order Desk.
Subscription service fees apply for conventional printed manuals.

On-line availability of MDHI helicopters Technical Manuals gives maintenance personnel
timely access to up-to-date information which can be printed locally as needed. The on-line
publications are in Adobe® Acrobat® PDF format with embedded hyper-links, but retain the
look of the original paper manuals content. The move to on-line document distribution
eliminates the administrative task in updating publications. The electronic update notification
service will notify registered users via e-mail of new or revised MDHI Technical Manuals,
Rotorcraft Flight Manuals, Service Bulletins, Service Letters, Technical Bulletins and

applicable FAA Airworthiness Directives.

Other publications currently available at the MD Helicopters, Inc. website are: Service
Bulletins, Service Letters, Technical Bulletins, FAA Airworthiness Directives, Overhaul
Manuals, Illustrated Parts Catalogs, Part Price Lists, Publication Indexes, Publication Order
Forms, Logbook Forms, Service & Operations Reports, Publication Change Requests,
Rotorcraft Technical Descriptions, Marketing Brochures, Warranty & Exchange Book, Training
Center Brochure, Service Center Listing, Distributor Listing and Contact numbers for
Customer Support, Customer Training and Marketing personnel.

CD-ROM Electronic Technical Manuals (ETM) for MDHI model helicopters are also available
from two companies, Aircraft Technical Publishers (ATP) and Avantext. Both companies
develop, market, sell and support their own versions of a CD-ROM ETM. If CD-ROM
subscriptions are required, they must be purchased directly from these companies.

Aircraft Technical Publishers (ATP)

Avantext

Aircraft Technical Publishers (ATP)
101 South Hill Drive
Brisbane, CA 94005-9966

To order by phone, please call:
800-227-4610 (US & Canada)
415-330-9500 (Worldwide)

For more information or for ordering online:
http://www.atp.com

Avantext, Inc
340 Morgantown Road
Reading, PA 19611

To order by phone, please call:
800-998-8857 (US & Canada)
610-796-2383 (Worldwide)

For more information or for ordering online:
http://www.avantext.com
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