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TO: ALL OWNERS AND OPERATORS OF MD HELICOPTERS.

SUBJECT. NEW STANDARD WARRANTY STATEMENT

The purpose of this letter is to inform all owners and operators of the new standard
helicopter warranty of 2 years or 2,000 hours, prorated. This warranty applies to new
helicopters and parts and does not supercede or replace existing warranties. The new
warranty is fully described in the revised Warranty & Exchange Program Information
pamphlet (CSP-A-2), dated 1 November 2000, or later. The Warranty & Exchange
Program Information pamphlet now includes information regarding the component
exchange program and a labor allowance chart specifically for the MD900 series
helicopter.
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