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TO: ALL OWNERS AND OPERATORS OF MCDONNELL DOUGLAS HELICOPTER COMPANY
(MDHC) 369 SERIES HELICOPTERS EQUIPPED WITH CARGO HOOK INSTALLATIONS.

COMPLIANCE TO BREEZE-EASTERN CUSTOMER SERVICE
BULLETIN CSB-120 (WARNING PLATE FOR CARGO HOOKS)

Breeze-Eastern, a division of TransTechnology Corporation, has informed MDHC that they have
issued a Customer Service Bulletin requiring Beeze-Eastern cargo hook operators to affix a
warning plate to those affected cargo hooks. Instructions as to where and how to affix the warning
plate (Breeze-Eastern Part No. 13830-1) are included in CSB-120, dated 01 May 1989.
Breeze-Eastern request operators to provide them with the Part No. and Serial No. of their cargo
hook and they will send a copy of the CSB and a warning plate directly to the operator.
Breeze-Eastern is providing the warning plate to cargo hook operators free of charge.

Send cargo hook Part No. and Serial No. along with operators name and address to:

Breeze-Eastern
700 Liberty Avenue
Union, New Jersey 07083

Phone: (201)686-4000
Datafax (201)686-9292
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Cary Brown, Manager,
Product Support Department
McDonnell Douglas
Helicopter Company
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