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TO: All owners and operators of McDonnell Douglas Helicopter Company (MDHC) 369 Series
helicopters that are registered in the United States.

ADDITION OF IDENTIFICATION DECAL ON AIRCRAFT EXTERIOR
(COMPLIANCE TO FAR 45.11 [D])

The FAA has imposed a requirement for all U.S. registered aircraft to have identification
information displayed on the exterior surfaces of the aircraft. This Service Information Letter
provides instructions for ordering and installing a new identification decal on the exterior of the
aircraft in order to comply with this new regulation.

MDHC will provide an identification decal to registered owners of MDHC helicopters at no cost on
a one-time basis for a limited period of time. Orders must be placed prior to September 1, 1988 to
receive parts at no charge. All orders must include the specific helicopter model and serial number
as shown on the existing data plate together with the current U.S. registration number along with
the name and address of the registered owner. Orders must also reference this Service

Information Letter. Orders may be telexed, telecopied or mailed to:

McDonnell Douglas Helicopter Company
Light Helicopter Center

5000 E. McDowell Rd. Bldg. LH1/G25
Mesa, Arizona 85205

ATTN: Les Ottem

Telex: 98-1557 Answer back: MD HC SERVICE MESA
Datafax: (602)891-6782
Telephone: (602)891-8515

MATERIAL
Nomenclature Source
Sealant (per PR1436G, PR1422G or commercially Commercial
equivalent)
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Procedure
a. Ensure surface is clean and dry prior to installation of decal.
b. Install decal in location shown on Figure 1 attached.
c. Apply a bead of sealant around the faying surfaces of the decal.

d. Use the attached form when ordering exterior identification decals.

Copyright 1999-2000 by MD Helicopters Inc. This document may be reproduced and distributed provided no fee is charged,
the text is not modified, and this copyright notice is included.



e
—_— (VN ERS
HL-102
DL-76

SERVICE LETTER Eifi 6 MAY 1988

GROUND RECEPTACLE

LOCATION OF EXISTING GROUND RECEPTACLE

CENTERED ON STA 135.72 & WL 17.38 (REF)
) |zcu
(~ A
McDonnell Douglas
Helicopter Company
Mesa, AZ
Model No.
L Serial No.
J

EXTERIOR IDENTIFICATION DECAL

Figure 1. Location of Exterior Helicopter Identification Decal

Copyright 1999-2000 by MD Helicopters Inc. This document may be reproduced and distributed provided no fee is charged,
the text is not modified, and this copyright notice is included.



™
o
HL-102

DL-76
EL-27

FL-18 SERVICE LETTER

DATE: 6 MAY 1988
PAGE 4 OF 4

USE THIS PAGE TO ORDER IDENTIFICATION DECALS

ONE (1) EACH PER AIRCRAFT
SHIP TO:

A quantity of each is required for the following United States registered aircraft. MDHC
helicopter model, MDHC helicopter Serial Number and current U.S. registration number
are required for each decal issued. Orders will not be accepted or honored unless

information is complete.

MODEL MDHC S/N CURENT U.S. REGISTRAION NO.
NAME
TITLE
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