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DISTRIBUTION AND SHIPMENT OF HHI 269/369 COMMERCIAL
AND MILITARY PUBLICATIONS

TO: All owners and operators of Hughes Helicopters
MODELS AFFECTED:
All 500 Model 369HE, 369HM and 369HS Series Helicopters

As an owner/operator of a Hughes Model 369HE, 369HM, or 369HS helicopter you will find that
there are many HHI service publications available to help you service. maintain. repair and
otherwise keep your aircraft in optimum operating condition.

With delivery of each new helicopter, for example, HHI provides a data package including a Pilot’s
Flight Manual, Handbook of Maintenance Instructions, Illustrated Parts Catalog, Service
Information Notices and Letters, and a log book. The original owner also receives a complimentary
one-year subscription service for new issues and revisions to the above publications. Secondary
publications such as Price Lists, Kit Installation Instructions, Lubrication and Inspection Check
Sheets are also available through HHI Customer Service Publications Department. To maintain
the subscription service. owners/operators must renew the subscription each year, with a reduced
renewal fee applicable after the first paid subscription year.

Distribution of publications is accomplished (1) through periodic general mailings to all
subscription service customers, HHI Service Centers and Distributors, and to pertinent
Government departments and agencies, and (2) by individual shipments of subscription service
customer orders for additional publications, refills, forms, etc.

General mailings and shipments of individual orders to domestic subscription service customers
are shipped via surface transportation with postage prepaid by HHI Bulk and individual orders to
foreign subscription customers are shipped via air, collect, to expedite delivery. Foreign
subscription service customers who cannot receive collect shipments. but still desire air shipment
of publications should contact the HHI Commercial Service Publications Department.

If there are any questions regarding subscription services, or shipment and distribution of
publications, contact the HHI Commercial Service Publications Department (Tel: 213-305-3038).

LI

Edward Koch, Manager
Customer Service Department
Hughes Helicopters, Inc.

Copyright 1999-2000 by MD Helicopters Inc. This document may be reproduced and distributed provided no fee is charged,
the text is not modified, and this copyright notice is included.



